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INTRODUCTION
Welcome to Thriving: Helping Adults with Intellectual and Developmental Disabilities 
Heal and Thrive Following Trauma. This workshop is an introduction to trauma-
informed concepts and resources. Trauma-informed services are those that focus on 
awareness of the impacts of trauma and practices designed to provide safety and 
empowerment to those who have experienced trauma. 

Trauma-informed care is a universal intervention that benefits everyone – organizations, 
service providers, and people supported. Depending on your role, you may wish to 
further your training to be able to provide more trauma-sensitive or trauma-specific 
services. This training will provide some recommendations for resources to further 
your training. 

This participant manual is part of the Thriving Toolkit, which also consists of a 
Facilitator’s Guide, Slidekit, and Supplemental Materials. Together, they are designed to 
teach basic knowledge, skills and values about working with adults with intellectual and 
developmental disability (IDD) who have had traumatic experiences, and how to use 
this knowledge to support the person’s safety, well-being, happiness, and recovery 
through trauma-informed practice.

These materials have been adapted with permission from “The Road to Recovery 
Toolkit: Supporting Children with IDD Who Have Experienced Trauma” developed by 
the National Center for Child Traumatic Stress and the National Child Traumatic Stress 
Network and a national selection of experts in trauma and IDD. The Thriving Toolkit 
provides up-to-date tools and resources that are developmentally appropriate for 
adults with IDD. 
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The toolkit was designed to support dissemination and implementation of trauma-
informed care by providing complete easy-to-use materials so that anyone can provide 
the Thriving training in their own community and/or organization. The complete toolkit 
can be downloaded from the Thriving website. We hope that if you find the Thriving 
training valuable that you will consider hosting a Thriving workshop of your own.

The Thriving website also hosts the online course. The online course was designed to 
help those who are unable to attend a Thriving workshop due to time or distance. The 
online training does not contain the interactive activities which are a valuable part of 
the Thriving training. However, it still contains critical information and resources to 
support resilience and recovery of people with IDD who have experienced trauma. It is 
also a useful resource in preparing to provide the Thriving workshop yourself. 

Organization of this course

This course contains six modules. Each module contains a set of learning objectives and 
are built around 10 Essential Messages. These Essential Messages are the key take-home 
messages of the training. Each module also includes a number of individual and group 
activities to help you apply what you are learning to your own role and context. If you 
are attending this course with others from your own or other organizations, we hope 
you take this opportunity to share your experience and learn from the experiences of 
others. At the end of each module you will complete and Action Planning activity where 
you will identify actionable steps you can take to apply the trauma-informed essential 
messages to your own work. At the end of the training, you will create a Personal 
Trauma-Informed Action Plan where you will identify the top 3 action steps that you 
can commit to implement in your work.
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ESSENTIAL MESSAGES

1. Know that there’s hope; recovery from traumatic experiences is possible. 
(Module 1)

2. Recognize that an adult with IDD may have had a traumatic experience(s), which 
can have profound effects. (Module 1)

3. Recognize an adult’s developmental level and how IDD and traumatic experiences 
are affecting his/her functioning. (Module 2)

4. Utilize a developmental lens when making meaning of an adult’s traumatic 
experiences and responses. (Module 2)

5. Recognize that in the aftermath of trauma, understanding traumatic stress 
responses is the first step in helping an adult regain their sense of safety, value and 
quality of life. (Module 3)

6. Utilize an IDD- and trauma-informed adult-centered approach to support both 
the adult and the family. (Module 4)

7. Help parents/caregivers, and other professionals in the adult’s life, strengthen 
protective factors. (Module 4)

8. Partner with agencies and systems to ensure earlier and more sustained access to 
services. (Module 5)

9. Ensure that trauma-informed adult-centered services, treatments and systems 
drive the recovery plan. (Module 5)

10. Practice ongoing self-care in order to increase effectiveness in delivering high 
quality support, services and treatment. (Module 6)
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LEARNING OBJECTIVES

Module 1: Setting the Stage
q Define Trauma-Informed Care
q Realize that people with IDD are at-risk 

for traumatic experiences.
q Articulate that recover from traumatic experiences 

is possible.
q Establish the important role of parents/caregivers 

and the support network on the road to recovery.
q Describe frameworks that will be used to highlight 

key concepts throughout the training.

Module 2: Development, IDD &Trauma
q Define IDD and various types of disabilities.
q Discuss developmental tasks across 

typical development.
q Describe how IDD and traumatic experiences may 

disrupt typical development.
q Identify the areas in which a person’s functioning is 

affected by IDD & subsequent adaptations that must 
be made.

Module 3: Traumatic Stress Responses 
in People with IDD

q Identify the types of events that can cause traumatic 
stress.

q Define traumatic stress and trauma-
related disorders.

q Identify how traumatic experiences and their 
responses affect people with IDD.
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LEARNING OBJECTIVES

Module 4: Well-Being & Resilience
q Explore the impact on caregivers of learning about the 

traumatic experience of the person with IDD they care 
for.

q Explain strategies for strengthening protective factors 
to enhance well-being, resilience, and recovery.

q Describe frameworks for promoting a healing 
and protective environment in order to create a 
safe and meaningful life for adults with IDD.

q Identify person-centered planning techniques to help 
adults with IDD realize their hopes and dreams.

Module 5: IDD- & Trauma-Informed Services & 
Treatment

q Explain how to enhance protective factors of people 
with IDD & caregivers through appropriate trauma-
informed services & treatment.

q Discuss how to utilize adapted screening, assessment & 
planning tools to identify IDD- & trauma-informed 
needs of people with IDD.

q Discuss strategies for adapting the core components of 
trauma-informed treatments for people with IDD.

q Identify strategies for partnering with agencies & cross-
system collaboration.

Module 6: Provider Self-Care
q Describe the difference between secondary traumatic 

stress, burnout and vicarious trauma.
q Identify how burnout develops among providers.
q Discuss potential sources, warning signs, and effects of 

secondary traumatic stress and organizational stress.
q Implement steps to stress reduction and self-care.
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Module One

Setting the Stage
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MAKING THE CONNECTION: 
WHY AM I DOING THIS WORK?

§ What is it that connects you to this work?

§ What would you like to know?

Think about what brought you to this training today. Is the reason professional? 
Personal? Is there a person with intellectual and developmental disability, in particular, 
whom you are thinking about?
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ACTION PLANNING
ESSENTIAL MESSAGES 1 & 2

q Over the next 3 months, I will identify my personal fears and/or biases 
of working with adults with IDD. I will begin to utilize the resources 
described in this Toolkit to help me to address those fears with 
knowledge and skills training.

q Over the next 3 months, I will read at least 2 articles online, or in 
peer-reviewed journals that describe the prevalence of trauma among 
adults with IDD.

q Over the next 3 months, I will articulate that recovery from traumatic 
experiences for adults with IDD is possible, to at least 3 adults with 
IDD and their caregivers.

Think about the person you identified at the end of Module 1 that connects you to this work. 
What can help that person and other adults with IDD who have experienced trauma? (Put an “X” 
in up to 3 boxes next to the ideas you think you would MOST like to emphasize in your daily 
practice.)

1
ESSENTIAL MESSAGE 1
Know that there’s hope; recovery from 
traumatic experiences is possible.

q Over the next 3 months, I will identify 3 ways in which traumatic 
experiences are impacting the quality of life for at least three adults 
with IDD. I will review these areas each time I meet with them.

q Over the next 3 months, I will identify concerns and hopes, of 
caregivers of 3 adults with IDD who have experienced trauma. I will 
review these areas each time I meet with them.

q (Write my own.) Over the next 3 months, I will…

2
ESSENTIAL MESSAGE 2

Recognize that adults with IDD may have traumatic 
experiences, which can have profound effects.
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Module Two

Development, IDD, and Trauma
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Living with IDD
If you are participating in an in-person workshop, you may complete this activity as a 
group. You can use this page to write down any insights that you want to keep in mind 
in your own work. 

If you are completing this course independently, think about how living with IDD effects 
the quality of life for the person and the family. Imagine people with various disabilities. 
What are some ways their daily functioning is impacted in these areas? Think about the 
challenges that come with each of these areas and start to think about how you, as a 
provider, can help support people with IDD. 

Communication
- Unable to ask for 
help

Mobility Social and Romantic 
Relationships

Self Care

Community Use HealthHome Living

Education

Safety

Leisure
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CASE VIGNETTE
JACQUELINE

Jacqueline is a 34-year-old woman who grew up in the 
lower valley of El Paso, Texas. Jacqueline was diagnosed 
with Down’s syndrome (trisomy 21) at birth and was 
identified with hearing impairment and a congenital heart 
defect early in her life. She was diagnosed with an 
intellectual disability in elementary school.  

Jacqueline’s parents divorced when she entered 
Kindergarten. She, her mother and two older sisters had 
no option but to move in and live with extended family members. They finally settled in and 
lived with Jacqueline’s mother’s sister. Jacqueline’s mother was working two minimum wage jobs 
to save up for a place to live. She also contributed to her sister’s household funds and her 
children’s need. Jacqueline was often left in the care of her aunt, her older sister or an older 
cousin still living at home.  

There were times during her childhood when occupational, speech therapy and doctor 
appointments were missed. Jacqueline’s older cousin Robert, tended to play rough with her, 
sometimes leaving bruises and he frequently made fun of her speech. Jacqueline also cried a lot 
and had frequent tantrums at school and home. At those times, her aunt’s boyfriend would send 
her to her room after yelling at her to stop crying and being such a bad girl.  

Her mother eventually remarried and at the age of eighteen Jacqueline was placed in a group 
home.  

In the group home where Jacqueline lives with 3 other women with disabilities, she began to 
experience waking in the middle of the night from nightmares. In response, sometimes evening 
staff would go into her room and just be with her until she was able to go back to sleep.  

Jacqueline‘s sister visits every weekend and recently noticed that Jacqueline is very defensive to 
the touch and became physically aggressive when she tried to give her a hug. Jacqueline’s sister 
also noticed that the sheets and bedding were soiled and had not been changed. Staff said that 
she has started wetting the bed again.  

Jacqueline’s sister is concerned with the aggressiveness and the care that Jacqueline may not be 
receiving by the staff in the group home. 
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CASE VIGNETTE
AUSTIN

	
Austin is a 22-year-old male who was a healthy baby and 
developed normally for the first year of his life. At 18 
months of age, his mother started to notice that Austin 
didn’t seem interested in or to have curiosity about other 
children. He began playing with only a few select toys. 
Shortly before the birth of his younger brother, Austin 
stopped making eye contact and by the time he was 21 
months old, he had ceased speaking altogether (or making 
any sounds except when he cried). He seemed to be 
withdrawing more and more into his own world. Progressively, loud sounds were distressing 
and he began plugging his ears, eventually loud noises that never used to bother him—became 
unbearable. Along with his auditory hyper-sensitivity came sensory issues in all areas. When he 
was 2 1/2, he began showing signs of “visual stimming” (repetitive visual stimulation) and very 
pronounced obsessive compulsive behaviors. Austin was formally diagnosed with autism 
spectrum disorder by a pediatric neurologist.  
	
Austin grew up in a bilingual household. His mother speaks English to him and his father speaks 
Hungarian. At the age of three, he was found to be farsighted and given glasses. At 3 1/2 years 
he was placed in a special education preschool. He was entirely nonverbal by that time. Over 
the summer he attended an Early Education Center. Austin received private speech therapy 
through Easter Seals in addition to public school and began speaking after the weekly speech 
therapy visits. His speech was limited to “no,” “bye,” and “hi.” He would repeat words if asked 
and also use single words to request familiar things. Occupational therapy was provided 
intermittently throughout this time. These interventions became a regular part of his life 
throughout his early childhood and elementary years.  
	
At the age of 12-years-old, Austin’s parents stopped his therapies and interventions. They 
decided he needed a break and felt he had made great progress and was functioning well at 
school and home. His parents wanted Austin to be in general education for at least some of his 
classes. In middle school he began to run away from the school and school security would call 
his parents to come and pick him up once they had restrained and isolated him. Austin began to 
show more aggression as he entered high school at home and school.  
	
In high school and through his transition age school years Austin began to see a psychotherapist 
on a weekly basis to help him with managing his emotions and interactions with peers. Austin 
was diagnosed with Bi-Polar disorder when he was evaluated by a psychiatrist his senior year of 
school. As Austin transitions out of high school at 22-years-old, his parents would like him to 
live on his own and are working towards a plan for him to live close to them in his own 
apartment. Austin has had difficulty making and keeping friends and his parents hope by living on 
his own it will help him achieve some social connections. 
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CASE VIGNETTE
JOEY

	
Joey, a 30-year-old with an intellectual disability from 
Wichita, KS was taken to have his blood drawn by his 
mother who typically accompanies him to medical visits a 
few years ago. The phlebotomist greeted Joey and his 
mother and escorted Joey to the chair for the blood draw. 
He then informed Joey’s mother that she needed to wait in 
the waiting room. Joey’s mother began to explain that she 
always accompanied Joey during his medical procedures, 
but the phlebotomist did not let her finish her explanation. 
He stated that all parents are required to wait in the waiting room and he shut the door as she 
stepped out.  
 
Joey then got out of the chair and began to pace around the room. The phlebotomist asked him 
to sit down, but Joey said he wanted to leave. The phlebotomist said that they would leave as 
soon as he sat down and completed the procedure. Joey hesitantly sat down, but was squirming 
in his seat and fidgety with his hands. The phlebotomist insisted with an angry tone that he hold 
still. Frightened, Joey began to leave his seat. The phlebotomist blocked him and grabbed his 
arm and held it down. He said to Joey “if you don’t hold still, you’re not going to be able to 
leave.” Joey became increasingly fearful and began to yell and cry for his mother. The 
phlebotomist proceeded to continue the blood draw restraining his arm and body. 
 
Now, Joey becomes upset whenever he has to go to a doctor’s appointment. He cries and tries 
to hide and sometimes becomes aggressive. As a result, he has been missing regular medical 
appointments and his mother is worried that his health is declining. 
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CASE VIGNETTE
KATIE

	
Katie is 35-year-old and has been working at her job in 
an office for almost a year. She has done well organizing 
supplies and keeping the conference rooms prepared for 
meetings. She gets along well with other employees and 
typically likes going to work each day. She is assisted by a 
job coach that supports her to stay focused on her tasks. 
While she sometimes gets distracted, she is congenial 
with all those supporting her.  
 
Katie’s job coach recently went on maternity leave for several months. The new job coach was 
a kind young man who was committed to helping Katie. Soon after he started the job, Katie 
became agitated on the job, wasn’t relating well to other employees, and wasn’t performing her 
tasks as was expected of her. Anytime the new job coach approached her to assist, Katie got 
angry and told him to go away.  
 
Katie’s employer noticed the changes and suggested that they consult with Katie’s case manager 
to gain insight into what may have generated the change in Katie’s work experience. It was 
discovered that in high school Katie had been sexually assaulted by a young man of similar size 
and build as the new job coach. Recognizing that Katie didn’t feel safe (even though she was 
safe), enabled those supporting her to get her the support she needed to work through her 
fears. 
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CASE VIGNETTE
TREVELYAN

 
Trevelyan is a 65-year-old man from Detroit, MI. He has 
a bright smile and loves physical activity. Trevelyan has 
autism and lives in a residential center for people with 
developmental disabilities and has since he was 13 years 
old when his mother felt that she could no longer care 
for him at home due to his size and aggressive behaviors. 
Trevelyan does not use verbal communication. He 
knows a few words in sign language (“please,” “thank 
you,” and “sorry”). After bringing him to the residential center as a child, his mother and other 
family members have rarely visited him, stating that they couldn’t afford to take time off work 
or travel the 1.5 hours to the center to visit him.  
	
His case file indicates that he grew up in an impoverished area and that he likely had limited 
access to appropriate interventions, such as applied behavior analysis, speech and language 
therapy, or occupational therapy. Not much is known about his home life prior to coming to 
the center. Because he frequently exhibits aggressive behaviors towards staff and peers, he is 
often on one-to-one supervision. When he was younger, restraints and basket holds were 
frequently used in response to his aggressive behaviors.  
 
A behavioral analysis indicated that Trevelyan is more likely to act aggressively when he isn’t 
allowed to have a preferred snack (either it is unavailable or belongs to another resident), when 
another resident is doing something that he wants to do, or to escape demanding tasks at his 
day program. His behavior plan has focused on redirecting him to other tasks and minimizing 
task demands with limited success. However, there are other times when he will push staff, run 
out of the building, or start slamming into doors and walls with no apparent antecedent. It is 
assumed that he becomes “overstimulated” because of his autism. Staff are frequently injured 
and turnover has been high, and many staff report that the stress and injuries from working 
with Trevelyan is a major reason they quit. 
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PUTTING IT INTO PRACTICE 
CASE VIGNETTES: TRAUMA, IDD & DEVELOPMENT

§ Identify any behaviors and responses related to intellectual and developmental 
disability.

§ Identify any behaviors and responses related to traumatic experiences.

§ What are other ways that intellectual and developmental disability and traumatic 
experiences may disrupt typical development for the age range (e.g., emerging adult, 
adult, older adult) of the case you’ve been assigned?

Read the case vignette your group has been assigned and identify the ways in which 
trauma and intellectual and developmental disability are/may disrupt development.
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ACTION PLANNING
ESSENTIAL MESSAGES 3 & 4

q Over the next 3 months, I will identify ways in which trauma and IDD 
have disrupted development for at least 3 adults with IDD. I will review 
these areas each time I meet with these them.

q Over the next 3 months,I will identify at least one alternative way of 
communicating/teaching a therapeutic skill (e.g. deep breathing, 
muscle relaxation) to use in place of, or in addition to, verbal 
communication for at least 3 adults with IDD. I will practice the chosen skill 
with them each time we meet.

q Over the next 3 months, I will review my bibliotherapy resources to 
determine if I have enough books to share with adults at different 
developmental levels about at least 3 different types of trauma.

Think about the person you identified at the end of Module 1 that connects you to this work. 
What can help that person and other adults with IDD who have experienced trauma? (Put an “X” 
in up to 3 boxes next to the ideas you think you would MOST like to emphasize in your daily 
practice.)

3
ESSENTIAL MESSAGE 3
Recognize a person’s developmental level and how 
IDD and traumatic experiences are affecting 
his/her functioning.

q Over the next 3 months, I will identify how living with IDD is affecting the 
quality of life in specific areas (e.g., self-care, communication, etc) for at least 3 
adults with IDD who have had traumatic experiences. For each of these people, I 
will develop a plan, with the person and caregivers that addresses these specific 
areas. I will review this plan each time I meet with them during this 3-month 
period.

q Over the next 3 months, I will learn a new method of assessing the person’s 
intellectual abilities that may be better-suited to working with an adult with 
IDD who has had a traumatic experience (e.g., learn an IQ test that is normed on 
a more diverse population, non-verbal methods, etc.).

q (Write my own.) Over the next 3 months, I will…

4
ESSENTIAL MESSAGE 4

Utilize a developmental lens when making meaning of 
a person’s traumatic experiences and responses.
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Module Three

Traumatic Stress Responses in People with IDD
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PUTTING IT INTO PRACTICE 
CASE VIGNETTES: RESPONSES TO TRAUMATIC 

EXPERIENCES

§ Identify the traumatic experience(s) and any trauma/loss reminders.

§ Identify the Core Concepts that are applicable to the case.

§ Think about the person with intellectual and developmental disability that you 
identified in our first exercise on the Making the Connection handout—how do 
traumatic experiences impact this person? How would you apply the Core 
Concepts to this person?

Read the case vignette your group has been assigned and identify details related to 
trauma and intellectual and developmental disability. Keep in mind that not every case 
will touch on all of the Core Concepts we’ve just discussed. Refer to the 12 Core 
Concepts handout to remind you of the main point for each Core Concept.
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12 Core Concepts 
for Understanding Traumatic Stress in People 

with Intellectual and Developmental Disabilities

Core Concept 1: Complexity - “There’s a lot going on in the person’s 
mind and body.”

Core Concept 2: Life Experience - “What the person brings to the 
experience from within and from the outside world effects their 
response.”

Core Concept 3: Reminders & Adversities - “What’s the world like 
that the person is living in afterwards?”

Core Concept 4: Wide-Ranging Reactions - “A person's reaction to 
traumatic events varies greatly.”

Core Concept 5: Danger & Safety - “A person’s ability to believe in 
and trust in a protective shield has been broken and must be restored.”

Core Concept 6: Caregiving Systems - “Everyone is shaken up by 
what happened.” 

Core Concept 7: Protective Factors - “Promoting and restoring”

Core Concept 8: Development - “Don’t just think symptoms—think 
development.”

Core Concept 9: Neurobiology - “How do you know what’s 
dangerous?”

Core Concept 10: Culture - “Culture is layered in its meaning and 
layered in its effects.”

Core Concept 11: Social Contract - “Protection has failed in some 
way.”

Core Concept 12: Provider Distress - “We are stewards not just of 
those who allow us into their lives, but of our own capacity to be helpful.”
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ACTION PLANNING
ESSENTIAL MESSAGE 5

q Over the next 3 months, I will identify the moment-to-moment 
reactions people have during traumatic experiences with 3 adults 
with IDD.

q Over the next 3 months, I will explore extrinsic factors (e.g., 
physical environment, community & cultural responses to trauma & 
IDD) for 3 adults with IDD who have experienced trauma.

q Over the next 3 months, I will identify 2 trauma reminders for 3 
adults with IDD who had experienced trauma. I will check in with 
them about their responses to these reminders each time I meet with 
them.

q Over the next 3 months, I will identify the impact of the traumatic 
experience on the caregiving system for 3 adults with IDD who 
have experienced trauma.

q Over the next 3 months, I will identify at least 3 protective factors 
that will help people to recover more quickly from the harmful effects 
of trauma or loss for 3 adults with IDD who had traumatic 
experiences. I will check in about these protective factors each time I 
meet with them.

q Over the next 3 months, I will ask 3 parents/caregivers about their 
feelings about the traumatic experience of the person with IDD they 
support to assess whether they need a referral to address secondary 
traumatic stress.

q (Write my own.) Over the next 3 months, I will…

Think about the person you identified at the end of Module 1 that connects you to this work. 
What can help that person and other adults with IDD who have experienced trauma? (Put an “X” 
in up to 3 boxes next to the ideas you think you would MOST like to emphasize in your daily 
practice.)

5
ESSENTIAL MESSAGE 5
Recognize that in the aftermath of trauma, understanding 
traumatic stress responses is the first step in helping a person 
regain their sense of safety, value and quality of life.
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Module Four

Well-Being and Resilience
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LOCAL RESOURCES

1. _________________________________________

2. _________________________________________

3. _________________________________________

4. _________________________________________

5. _________________________________________

6. _________________________________________

7. _________________________________________

8. _________________________________________

9. _________________________________________

10. _________________________________________

Begin this exercise by identifying 5 local organizations that you frequently refer people 
and their caregivers to or find helpful. Once you’ve created your own list, walk around 
the room and ask others to share their list—find at least 5 new organizations to add to 
your list.
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ACTION PLANNING
ESSENTIAL MESSAGES 6 & 7

q Over the next 3 months, I will identify at least 3 activities that adults with 
IDD who have had traumatic experiences find meaningful. I will check in 
with them about these activities each time we meet.

q Over the next 3 months, I will identify at least 3 life goals (in their own 
words), that adults with IDD who have had traumatic experiences have for 
themselves. I will check in about these life goals each time we meet.

q Over the next 3 months, I will identify at least 3 adults with IDD who have 
siblings. I will work with the caregivers to identify needs of the siblings.

Think about the person you identified at the end of Module 1 that connects you to this 
work. What can help that person and other adults with IDD who have experienced 
trauma? (Put an “X” in up to 3 boxes next to the ideas you think you would MOST like 
to emphasize in your daily practice.)

6
ESSENTIAL MESSAGE 6
Utilize an IDD- & trauma-informed person-
centered approach to support both the adult and 
the caregivers.

q Over the next 3 months, I will identify 3 protective factors to strengthen for 3 adults 
with IDD who had traumatic experiences. For each person, I will review these protective 
factors each time we meet during this 3-month period and develop strategies for 
enhancing them.

q Over the next 3 months, I will identify 3 adults with IDD, with whom I can work to 
increase happiness through activities that provide engagement and meaning. I will ask 
them about the activities each time we meet.

q Over the next 3 months, I will identify 3 adults with IDD to work with on building a 
recovery team. I will identify ways (in person, by phone, or by email) that I can help 
facilitate the participation of other providers on the recovery team.

q (Write my own.) Over the next 3 months, I will…

7
ESSENTIAL MESSAGE 7

Utilize a developmental lens when making meaning of 
a person’s traumatic experiences and responses.
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Module Five

IDD- and Trauma-Informed Services and Treatment
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PUTTING IT INTO PRACTICE:
FISH BOWL

In this activity, we will be using a role play to consider the perspective of people with 
IDD and/or their caregivers and providers when accessing services.

Let’s put this into practice. Split up into groups of 4. Once you have your groups, please 
take your chairs and put them in a cross formation so a pair of them is facing one 
another and the other pair is facing on another. It will look like a +.

At your tables, assign a pair of chairs facing each other to be a provider and a person 
with IDD and/or their family member, and the other pair to be two observers.

Now take a seat and either choose a case vignette from your Participant Manual or 
think of a person with IDD your caseload to role play.

Once the activity starts the provider will begin asking the person with IDD and/or 
their family member questions to start the process of getting them closer to a IDD- & 
trauma-informed recovery plan. Think of everything we’ve already talked about. 

• Do you want to get information on the IDD diagnosis, or maybe the traumatic 
experience?

• Do you bring up screening and assessment?

• Identify risk or protective factors?

While the role play is occurring the two observers will watch and listen. At any point 
during the role play, the observers have the opportunity to pause the role play and give 
the provider helpful, supportive, or constructive feedback. When the feedback is done 
the role play can continue.

When I say stop, everyone will freeze, each group will stand and rotate clockwise, 
changing the roles of each group member. When I say continue, the group will carry on 
where the last one left off. Observers will then be able to pause the game as seen fit.

This will go on until everyone has a chance to be the provider, person with IDD and/or 
their family member, and the observer.

Once everyone has gone through all 3 roles, we will have a large group report out to 
talk about how that felt, what worked well, what you would chance next time you are 
confronted with the same situation, etc.
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PUTTING IT INTO PRACTICE: 
CASE VIGNETTES: ACCESSING SERVICES

§ Are there protective factors that you want to keep in mind when identifying 
screening/assessment and/or treatment for this person and their caregivers? Are 
there protective factors that can be built upon in treatment? If you are unaware of 
any protective factors how would you cultivate some with this person and/or their 
caregivers?

§ What challenges/barriers/risk factors do you anticipate coming up for this person 
and their caregivers? Do you think the challenges/risk factors will impact their ability 
to access services?

§ What are three things you could do to advocate for this person and/or their 
caregivers to help them overcome these challenges?

Read the case vignette your group has been assigned and answer the following 
questions. You may want to refer to the Protective Factors handout to give you some 
ideas.
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PROTECTIVE FACTORS 
CHECKLIST

qAsk & answer questions of the person with IDD and their caregivers

qProvide timely information

qAddress traumatic experiences of the person with IDD and their 

caregivers

qPromote secure attachment

qPromote a healing & protective environment

qHelp access IDD- & trauma-informed support and services

qPartner with the person and caregivers to create a recovery team

qHelp navigate systems of care, including systems challenges

qOffer community resources

qConnect people and families with supportive peers and mentors

qRefer for formal support if needed

qEncourage connection with any spiritual communities

qConnect the person and caregivers with cultural community

qBuild & encourage family cohesion

qPromote supportive interactions between the person with IDD and 

their caregivers

qBuild social skills

qAddress cognitive functioning

qPromote self-efficacy skills
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ACTION PLANNING
ESSENTIAL MESSAGES 8 & 9

q Over the next 3 months, I will identify 3 local agencies that provide 
advocacy for adults with IDD. I will attempt to make contact with at 
least 1 person in each agency.

q Over the next 3 months, I will identify 3 local organizations that 
provide intensive case management or care coordination 
services for adults with IDD. I will attempt to make contact with at 
least 1 person in each organization.

q Over the next 3 months, I will identify 3 local clinics/providers that 
provide trauma-informed assessments for adults. I will attempt to 
make contact with at least 1 person in each clinic.

q Over the next 3 months, I will identify 3 local clinics/providers that 
provide trauma-informed treatment for adults. I will attempt to 
make contact with at least 1 person in each clinic.

q (Write my own.) Over the next 3 months, I will…

Think about the person you identified at the end of Module 1 that connects you to this 
work. What can help that person and other adults with IDD who have experienced 
trauma? (Put an “X” in up to 3 boxes next to the ideas you think you would MOST like 
to emphasize in your daily practice.)

8
ESSENTIAL MESSAGE 8

Partner with agencies and systems to ensure 
earlier and more sustained access to services.
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ACTION PLANNING
ESSENTIAL MESSAGES 8 & 9

q Over the next 3 months, I will review the standardization, reliability, 
and validity information for 1 of the trauma screening or assessment 
tools I use to determine the appropriateness of use for adults with 
IDD.

q Over the next 3 months, I will identify a trauma screening tool and 
use it with 3 adults with IDD who have experienced trauma.

q Over the next 3 months, I will identify a tool to assess 
parent/caregiver trauma and use it with 3 caregivers of adults with 
IDD who have experienced trauma.

q Over the next 3 months, I will identify 3 adaptations I can make to 
my treatment of choice for 3 adults with IDD who have experienced 
trauma.

q (Write my own.) Over the next 3 months, I will…

9
ESSENTIAL MESSAGE 9

Ensure that trauma-informed person-centered services, 
treatments, and systems drive the recovery plan.
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Module Six

Provider Self-Care
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STRESS WARNING SIGNS

§ I know that my stress level is beginning to affect my relationships when 

I _____________________________, ____________________________, 

and __________________________________.

§ Other people in my life can tell that I am stressed out when I look 

____________________________ or __________________________, or when I 

sound like _______________________.

§ When I am feeling overwhelmed, staying connected is _______________________.

§ The relationships in my life often _____________________ when my stress level is 

elevated.

Fill in the blanks below using the text in parentheses as your guide to learn more about 
your own stress warning signs.

(Identify a behavior or action verb) (Identify a behavior or action verb)

(Identify a behavior or action verb)

(Name an adjective that describes how you appear) (Name an adjective that describes how you appear)

(Name an unpleasant sound or noun)

(Write an adjective that says how you feel)

(Identify a verb)
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SELF-CARE OPTIONS

If you have…

2minutes
q Breathe
q Stretch
q Daydream
q Take your stress temperature
q Laugh
q Doodle
q Acknowledge one of your 

accomplishments
q Say no to a new responsibility
q Complement yourself
q Look out the window
q Spend time with your pet
q Share a favorite joke

5minutes
q Listen to music
q Have a cleansing cry
q Chat with a co-worker
q Sing out loud
q Jot down dreams
q Step outside for fresh air
q Enjoy a snack or make a cup of 

coffee/tea

Below are some tips for using the time that you do have for self-care effectively. Carve 
out time each day to engage in self-care, even if you only have 2 minutes.

10minutes
q Evaluate your day
q Write in a journal
q Call a friend
q Meditate
q Tidy your work area
q Assess your self-care
q Draw a picture
q Dance
q Listen to soothing sounds
q Surf the web
q Read a magazine

30minutes
q Get a massage
q Exercise
q Eat lunch with a co-worker
q Take a bubble bath
q Read non-work related literature
q Spend time in nature
q Go shopping
q Practice yoga
q Watch your favorite television 

show

Source: Transforming the Pain: A Workbook on Vicarious Traumatization. Saakvitne, Pearlman & Staff of TSI/CAAP (Norton, 1996)
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BALANCING YOUR SELF-CARE

Physical Self-Care
q Eat regularly (e.g. breakfast, lunch and dinner)
q Eat healthy
q Exercise
q Get regular medical care for prevention
q Get medical care when needed
q Take time off when needed
q Get massages
q Dance, swim, walk, run, play sports, sing, or do 

some other physical activity that is fun
q Take time to be sexual -- with yourself, with a 

partner
q Get enough sleep
q Wear clothes you like
q Take vacations, day trips, or mini-vacations
q Make time away from telephones
q Other:

Psychological Self-Care
q Make time for self-reflection
q Have your own personal psychotherapy
q Write in a journal
q Read literature that is unrelated to work
q Do something at which you are not expert or in 

charge
q Decrease stress in your life
q Let others know different aspects of you
q Notice your inner experience --listen to your 

thoughts, judgments, beliefs, and feelings
q Practice receiving from others
q Be curious
q Say “no” to extra responsibilities sometimes
q Other:

Emotional Self-Care
q Spend time with others whose company you 

enjoy
q Stay in contact with important people in your life
q Give yourself affirmations, praise yourself
q Re-read favorite books, watch favorite movies
q Identify comforting activities, objects, people, 

relationships, places and seek them out
q Allow yourself to cry
q Find things that make you laugh
q Express your outrage in social action, letters and 

donations, marches, protests
q Other:

This assessment tool provides an overview of effective strategies to maintain self-care. 
Look through the list and see if there are one or two items you can start doing 
tomorrow.

Spiritual Self-Care
q Make time for reflection
q Spend time with nature
q Find a spiritual connection or community
q Be open to inspiration
q Cherish your optimism and hope
q Be aware of nonmaterial aspects of life
q Try at times not to be in charge or the expert
q Be open to not knowing
q Identify what is meaningful to you and notice its 

place in your life
q Meditate
q Pray
q Sing
q Spend time with children
q Have experiences of awe
q Contribute to causes in which you believe
q Read inspirational literature (talks, music, etc.)
q Other:

Workplace or Professional Self-Care
q Take a break during the workday (e.g. lunch)
q Take time to chat with co-workers
q Make quiet time to complete tasks
q Identify projects or tasks that are exciting and 

rewarding
q Set limits with your clients and colleagues
q Balance your case load so that no one day or part 

of a day is “too much”
q Arrange your work space so it is comfortable and 

comforting
q Get regular supervision or consultation
q Negotiate for your needs (benefits, pay raise)
q Have a peer support group
q Develop a non-trauma area of professional 

interest
q Other:

Balance
q Strive for balance within your work-life and 

workday
q Strive for balance among work, family, 

relationships, play and rest
q Other:
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ACTION PLANNING
ESSENTIAL MESSAGE 10

q Over the next 3 months, I will designate a time to consider whether I 
am noticing the warning signs of stress in my relationships. I will utilize 
a self-care strategy when I notice that I am experiencing stress.

q Over the next 3 months, I will choose 3 tips for engaging in self-care 
from the Self-Care Options handout and practice 1 on a daily basis.

q Over the next 3 months, I will choose 3 strategies for maintaining self-
care that I identified on the Balancing Your Self-Care handout and 
practice 1 on a weekly basis.

q (Write my own.) Over the next 3 months, I will…

Think about the person you identified at the end of Module 1 that connects you to this 
work. What can help that person and other adults with IDD who have experienced 
trauma? (Put an “X” in up to 3 boxes next to the ideas you think you would MOST like 
to emphasize in your daily practice.)

10
ESSENTIAL MESSAGE 10
Practice ongoing self-care in order to increase 
effectiveness in delivering high quality support, 
services and treatment.
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Personal Trauma-Informed Practice 
Action Plan

1. Know that there’s hope; recovery from traumatic experiences is 
possible, including for adults with IDD.

2. Recognize that a person with IDD may have had a traumatic 
experience(s), which can have profound effects.

3. Recognize a person’s developmental level and how IDD and 
traumatic experiences are affecting his/her functioning.

4. Utilize a developmental lens when making meaning of a person’s 
traumatic experiences & responses.

5. Recognize that in the aftermath of trauma, understanding traumatic 
stress responses is the first step in helping someone regain their 
sense of safety, value and quality of life.

6. Utilize an IDD- & trauma-informed person-centered approach to 
support both the person and their support network.

7. Help parents/caregivers, and other professionals in the person’s life, 
strengthen protective factors.

8. Partner with agencies and systems to ensure earlier and more 
sustained access to services.

9. Ensure that trauma-informed person-centered services, treatments, 
and systems drive the recovery plan.

10. Practice ongoing self-care in order to increase effectiveness in 
delivering high quality support, services and treatment.

Go back to the strategies you identified under the Essential Messages at the end of 
each module. Then, select three strategies that you want to commit to implementing as 
part of your Personal Action Plan. Write each of these strategies in the boxes provided 
below, and in the corresponding box in the left hand column, write in the Essential 
Message number associated with each strategy.
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Personal Trauma-Informed Practice 
Action Plan
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Essential
Message

Strategies I will implement over the next 3 
months…
(refer to the strategies you identified under Essential Messages at the 
end of each module)

Example:

10 Over the next 3 months, I will set aside time to meet with each of 
my supervisees to assess risks for burnout or vicarious trauma 
and support their self-care.

Strategy 1

Strategy 2

Strategy 3
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